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Do you have Internet access with your smartphone?
You can download your eKEY software right now!

If you can access the internet with your smartphone, you can download the eKEY applications directly to 
your smartphone wirelessly.

Important!	 If you do not have a data plan with your cellular provider, you will be charged additional fees 
by your cellular provider for downloading data to your smartphone.
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To download eKEY Software over-the-air:

First, on your smartphone open an Internet connection and 
navigate to: www.ekeymobile.com. Then, follow the instructions 
for your device.

Palm Smartphone Device

Select the link shown to download the eKEY software to your 
smartphone. 

Windows Smartphone Device

Click each of the links shown on the screen to download all 
of the eKEY applications to your Smartphone. 

Note: The .NET application does not need to be downloaded 
if you have Windows Mobile 6.0 or later. If you do not know 
what version of Windows Mobile your smartphone has, try 
launching the eKEY applications after downloading the first 
three links. If the eKEY software launches without an error, 
you do not need to download the .NET application.

Authorize

After the software has been downloaded, launch the eKEY 
application. You’ll be prompted to enter an authorization code. 
You can obtain an authorization code from your Association or 
from a GE representative at an installation event.

Once you have authorized the eKEY software, you are ready to start using your eKEY!
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